
March 2022

Q1 Updates



All Account Details are now available on 
EQ Insight

Certificate & Book, Sales, and Dividend details added to 
Account Summary - no more toggling between EQ Insight and 
Shareowner Client Connect. 
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• Access from the Issue Summary page

o Certificate & DRS Share History

o Sales History

o Dividend History

• Account Summary Report and Certified Shareholder List added in January

o Account Summary Report displays complete history account in an 
enhanced format

o Streamlined process for requesting and receiving Certified 
Shareowner List 



Click arrow to access 
Issue Summary

3

| 
 E

q
u

in
it

i T
ru

st
 C

o
m

p
an

y 
| 

2
0

2
2

Select option from 
View Details Menu



Certificate & DRS 
Share History
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See dates and 
amounts of specific 
book lots and 
certificate numbers 



Dividend Earning 
Summary
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Details of all 
dividend earnings 
are displayed.



Sales Earning 
Summary
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Details of all sales 
earnings are 
displayed.
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Account Summary 
Report and Certified 
Shareholder List added in 
January

New Reports



Account Summary 
Report
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The enhanced 
report now includes 
a complete account 
history including 
transactions, sales, 
dividends, and cost 
basis.



Certified 
Shareholder List 
from Reports Menu
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Select the ‘Certified 
Shareholder List’ to 
submit a request



Certified 
Shareholder list 
from Reports Menu
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Enter your 
parameters including 
date, delivery timing, 
and format



Certified 
Shareholder list 
from Reports Menu
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You will be notified 
by email when the 
report has been 
uploaded to your 
account.  Simply 
access your report 
through the 
notifications link in 
your Avatar or by 
clicking ‘View 
Received Files’ on the 
Workspace tab.



Certified Shareholder list from Workspace
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Certified Shareholder List - Retrieve when Ready
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Please note: Our call center is available Monday through Friday,  8:00am-4:00pm Central Time

Thank you
For further support or to provide feedback on EQ Insight, please contact our support team: 

Email: EQInsight.Support@equiniti.com | Telephone: 1-833-410-2488 (toll free)


